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Come to our party! 
Our Annual Garden Party is being held on Sunday 7 June at Cheslyn Gardens, Nascot 

Wood Road, Watford WD17 4SL between 2.30 pm and 4.30 pm. We are usually assured 
of a fine afternoon! Come along (and bring your friends) – share a cream tea in these 

wonderful surroundings. An afternoon where you can relax and chat with WTRRP 
friends.

All funds and donations to WTRRP. 

Playing with fire
WTRRP hosts several client events – specifically 
the two parties in our WTRRP calendar which 
have become regular pleasurable events 
for our clients and their children. These are 
opportunities to put aside difficulties for a few 
hours, make new friends and engage in some fun 
activities with their children. 

Earlier this year, WTRRP hosted a party that 
played with fire! A fire engine from Watford Fire 
Station arrived at St Luke’s Church to fan the 
flames to make our party HOT! Outside, four 
firemen from the Watford Fire Service organised 
a fire engine display. It delighted the children 
who were invited to climb into the cab and play 
at being firemen and firewomen. Judging by their 
enthusiasm, the Watford Fire Service won’t be 
short of future recruits!

Inside the church, party games and then food 
from Asia, Africa and Europe were enjoyed by 
all and a true testimony of the partnership that 
exists between ourselves and our clients. 

Everyone went home feeling it was a roaring 
success...

Please note our new 
address:

 PO Box 2474, Watford 
WD18 1XT
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WTRRP Annual General Meeting
The WTRRP committee and volunteers would 
like to thank all who came to the WTRRP AGM 
at St Luke’s Church, Langley Way on Tuesday 24 
February 2015. WTRRP chairman, Tim Whittaker, 
warmly welcomed the chair for the evening 
– Tony Rindl, Vicar of St Marys Church, in the 
centre of Watford and the many loyal and valued 
supporters and volunteers. 

In his opening address Tim focused on: 

• WTRRP’s pending charity application and the 
name change from 'Project' to 'Partnership' 
(which better reflects our core activities 
of befriending, networking with other 
organisations and very importantly getting 
alongside our clients to help them engage in 
resolving their issues). 

• The energetic activities of the volunteers 
in coping with the ever-increasing WTTRP 
workload (22 clients in 2009 rising to 77 
adults/69 children in 2014). Our dedicated 
volunteers are helping clients for longer, 
dealing with a difficult legislative environment, 
meeting the demands of an active Drop-In 
Centre, handling complex casework, ESOL 
training and managing the expansion of food 
distribution.

• Reappointment of WTRRP existing committee 
(Tim Whittaker (chair), Joy Hobbs, John 
Shaw, Andrea Hudson, Dorothy Knightley) as 
trustees and the appointment of two new 
members also as trustees – Mahesh Chauhan 
(treasurer) and Marie-Jo Churchill (volunteer 
co-ordinator)

• Thanking the many who generously give to 
WTRRP in numerous ways with a special 
mention to St John’s Church who has provided 
its premises free of charge for the Drop-
In Centre; and to our growing number of 
partners. 

As chair, Tony, interviewed two experienced 
volunteers  – below are just a few key points 
from what each said! 

• Guy Buckler, Drop-In Centre co-ordinator, put 
the spotlight on the rising 
client numbers using the 
Centre that is open for two 
hours on a Tuesday and 
Friday (71 client visits in 
the last year alone). 
Emergency food parcels 
were taken away on 16 of these occasions, 
highlighting the often desperate plight of 
those coming through the doors at our 
location at St Johns Church, Sutton Road, 
Watford. So the Centre is often a hub of 
activity with Lawrence Lupin (solicitors) who 
hold a surgery once a month (first consultation 
free for each client) and ESOL classes on a 
Tuesday. More volunteers are needed for this 
vital, welcoming and supportive work. 

• Joy Hobbs, caseworker coordinator,  
brought to our attention 
the demanding nature of 
many client cases, 
requiring ever more back-
up and support for both 
clients and volunteers. 
There are also the day-to-day challenges that 
result from cash-strapped social services, 
home office fees increasing annually and 
private landlords using the law to increase 
rents hugely. But we are rewarded by those 
seeing our clients move on with their lives.

Tony Rindl, vicar of St Mary’s church with Tim 
Whittaker, WTRRP chairman at the AGM
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Financial focus
Tim paid tribute to Chris Carter who has served 
as treasurer for seven years. Chris has worked 
diligently to keep the books in order, kept WTRRP 
informed about the financial state of WTRRP 
and processed the bills and income. His sterling 
efforts have kept WTRRP going through his years 
of service – and left the organisation with a 
surplus of £1200, the first surplus for five years. 
That said, demands on our income are constant, 
especially as year-on-year rises in Home Office 
fees and other costs are hitting hard.

Mahesh Chauhan was warmly welcomed both 
as the new treasurer and trustee. Mahesh is a 
fully qualified accountant with over 30 years’ 
experience in private industry. Mahesh is well 
placed to keep WTRRP finances and paperwork 
running well as a charity. Mahesh was attracted 
to the organisation after talking to some of our 
many dedicated and enthusiastic volunteers. So 
Mahesh volunteered knowing the work to be 
varied and challenging and not just about doing 
the books!

Thank you to Phil Bond (previous WTRRP 
treasurer) for taking over as independent 
auditor from Richard Watson. Our appreciation 
to Richard too for his valued contribution over 
many years.

Stories to tell
Tony reminded everyone that the central AGM 
theme was all about ‘stories to tell’. Stories 
grab us, they transport us through another’s 
experience.

Following on from WTRRP’s own story that sadly 
there is a growing need for our organisation, 
two of our clients wanted to tell their story to 
the AGM of how they felt when they arrived as 
refugees in the UK. Both clients talked about 
their huge distress and intense fear when 
arriving into a strange environment separated 
from family and friends, and pushed to the brink 
financially, socially and emotionally due to the 
hostile UK situation. Then the relief and comfort 
they felt when they first met with WTRRP 
volunteers, who listened to their story and saw 
how motivated they were to help, resulting in 
friendship and hope for the future.  

It takes courage to tell someone your own story, 
and give meaning to the pain that has been 
endured.

Sincere thanks were expressed to Tony and his 
contribution by telling his own father’s refugee 
story. Tony used his father’s experiences to 
emphasise that stories matter. They need to be 
told and heard. Stories underpin cultures, facts 
and events and can benefit future generations.

Below John Shaw, our case review officer, tells his 
story of a boy he met at the Drop-In-Centre.

The boy
The boy – he was 15, at a guess. He spoke no 
English. It was two days before Christmas. What 
to do?

But best to start at the beginning. Guy, our 
Drop-In Centre co-ordinator, and I were on 
duty that day and were just ‘setting up’ when 
the door opened and in came the boy (let’s call 
him Malek, though that is not his real name), 
accompanied by a friendly West African man who 
spoke excellent English. 

He said that he had been looking for a job for 
himself at the Job Centre and had chanced upon 
Malek, who seemed ‘lost’. As a good Christian 
(he emphasised this a number of times) he had 
kindly taken Malek to the New Hope Trust day 

Mahesh Chauhan, WTRRP’s new treasurer (left)  
and John Shaw, WTRRP’s case review officer 
(right)
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centre in Whippendell Road; but they were 
unable to help, as Malek was clearly a minor 
and they only deal with adults. They suggested 
he took Malek to our Drop-In Centre, which by 
good luck or the grace of God (take your pick) 
was open that morning. At that point our West 
African friend left and the three of us were left 
looking at each other. 

First, we made Malek a hot drink and offered him 
our resident supply of biscuits, upon which he 
fell with a will. Happily, Guy, using a translation 
facility on his laptop was able – laboriously – to 
establish that Malek was, indeed, fifteen, had 
come from Calais on a lorry earlier that morning 
and had jumped off by chance in Watford.

We remembered that one of our ‘oldest’ clients 
comes from Albania and speaks pretty good 
English. Let’s call her ‘Alice’. When Alice arrived 
at the Drop-In Centre she quickly established 
that he had indeed come from Albania and had 
fled for his life from there when his uncle had 
killed someone of a different clan. He didn’t 
know he was in Watford, was still hungry and had 
no money. So, for starters we bought him some 
sandwiches and gave him £40 so that he was not 
completely penniless.

But what to do next? By this time, Joy, our 
casework coordinator (and retired health visitor), 
had arrived to see an existing client. After some 
research she suggested that we should either 
involve the police or social services. So in due 
course a friendly WPC turned up. She admitted 
no previous experience of such a case, but felt 
she would probably have to arrest Malek and 
take him off to the local station! So before that 
happened, Joy generously took Malek off in 
her car to Apsley, where social services have its 
headquarters.

But Joy was told to take Malek back to Watford 
police station for an ‘independent assessment’. 
And so, that was that. Looking back on this 
incident, I couldn’t help feeling just a little bit 
proud that I had witnessed Guy and Joy providing 
crucial help to this young man in his hour of 
desperate need; and that we live in a country 
which is sufficiently civilised to have procedures 
for helping the boy: Malek. 

Photos taken at the WTRRP AGM

Thinking about volunteering 
for a charity?
Why not consider helping WTRRP to raise 
vital funds to help refugees and asylum 
seekers, many of whom are destitute and 
homeless?

WTTRP, soon to become a registered charity, 
is looking for a volunteer to raise awareness 
of our work with individuals, communities 
and local businesses. Grants too will be an 
important source of income as the public 
sector or charitable trusts and foundations 
prefer to only fund organisations with 
charitable status.

For more information please call 01923 
252434.


