
Annual Garden Party
Our Annual Garden Party returned to stunningly 
beautiful Cheslyn Gardens on Nascot Wood Road – 
Watford's 'best kept secret' created by Henry and 
Daisy Colbeck, architect and global travellers. From 
1965 Cheslyn Gardens has been a public amenity run 
by Watford Council (in partnership with the Colbecks 
until their deaths) and increased in size to today’s 
3.5 acres. The Colbecks’ enthusiasm is reflected in 
the wide range of unusual and exotic plants in the 
gardens.

60 of our supporters, volunteers and clients joined 
us for tea, cakes and games, along with cake, jam 
and bric-a-brac stalls. We aim to hold this event every 
June – if you don’t know Cheslyn Gardens, you will 
find it a pleasant surprise in store next time!

Curious about volunteering? Or 
too busy to volunteer? Please 
think again!
If you enjoy meeting people, are a people’s person, 
appreciate the importance of helping others, then 
please think about joining our team as a volunteer or 
befriender. Our volunteers at WTRRP come with many 
different life experiences, including a number who 
have first-hand experience of arriving in Watford as 
refugees or asylum seekers; they are understandably 
keen to help others facing the same desperate plight. 
Ring 01923 252434 for a chat, or ask for our 
befriending information leaflet. Alternatively 
you can find out more from www.wtrrp.org.uk

Welcome to Marie-Jo
We are very pleased to announce that Marie-Jo 
Churchill has agreed to become our volunteer co-
ordinator. Marie-Jo will work alongside casework co-
ordinator Joy Hobbs and the rest of us! 
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Harvest time soon
It’s strange to be thinking about Harvest when 
summer has hardly got under way, but we always 
need supplies of food and other consumables 
for our clients. We are very grateful for all your 
donations, both directly and via Watford New 
Hope Trust. We hope that, come harvest time, 
you will remember us.

Our needs, as always, are:

• pasta and pasta sauce

• cereals and rice (small packets preferred)

• tinned meat, tuna fish and vegetables

• toiletries and liquid/gel detergents

• nappies.

For more information please contact  
01923 252434.

Thank you!
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Client family winter party – a 
high octane event!
Outside, on a typical February afternoon, cold and 
miserable. Inside, at St Luke’s Church, and the 
family party for our clients and their children – full of 
excitement and warmth.

First, traditional party games – oranges and 
lemons, musical chairs, pass the parcel – for young 
and not so young, then an array of party food with 
international flavours was enjoyed by over 50 people; 
for a brief few hours they were able to forget their 
very difficult day-to-day circumstances. 

 

Thank you to Sainsbury’s for their 
generous donation of party food 
and drinks

 

WTRRP Annual General Meeting
We would like to thank all of you who came to 
the WTRRP AGM at St Lukes, Langley Way on 24 
February. We welcomed our visiting chair for the 
evening – Brian Cunningham, co-ordinator of BRASS 
(the Bedfordshire Refugee and Asylum Seeker 
Support) and many of our loyal and valued supporters 
and clients.

Brian first introduced and interviewed by WTRRP 
chairman, Tim Whittaker, who focused on: 

• The energetic activities of the volunteers in 
coping with the ever increasing WTTRP workload 
within a more difficult legislative environment, be 
it in running the drop-in centre, the food store 
and deliveries, through to handling the complex 
casework and the ESOL training etc.

• Reappointment of WTRRP committee (Tim 
Whittaker (chair), Chris Carter, John Shaw, Joy 
Hobbs, Andrea Hudson and Dorothy Knightley).

• Approval of the revised WTRRP constitution (see 
our website).

• Rationale and commitment to register WTRRP for 
charitable status in 2015.

• Thanking the many who generously give to WTRRP 
in numerous ways with a special mention to St 
John’s Church, Watford, which has provided its 
premises free of charge for the drop-in centre, 
and to our many partners including the Red Cross 
Refugee Service and the Watford New Hope Trust.

Brian, as chair for the evening followed on by 
interviewing a number of the volunteers – here are 
some snippets of their responses:

• Drop-in centre: Guy, drop-in centre manager, 
stressed the importance of giving a warm welcome 
to clients who find their way to the centre, often in 
sharp contrast to the reception they often receive 
on arrival by UK authorities. General, rather than 
legal, advice is offered to the clients who can be 
bewildered by the English language although many 
are already multilingual. 

• The WTRRP store: Jeannette, store manager, said 
the worst nightmare in managing the store is the 
fear of running out of food and not able to meet 
the 25 to 30 food parcels every month (each worth 
approx £30 to £40). It is also heart breaking to 
receive food that is already ‘out of date’ on arrival. 
However, food that requires cooking can be used 
as WTRRP is good at sourcing microwaves for our 
clients.

Fabulous food and musical chairs at the client family 
winter party
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• ESOL: Andrea and Marie-Jo are teaching English 
with visual aids as this approach is very effective 
in building knowledge week by week; they are 
also using predictive texting on mobile phones. 
However, learning numbers is less easy to solve.

• Befriender/client experience: Julien, a client, 
arrived in 2001 and is still patiently waiting in 2014 
for his asylum recognition. So he continues to feel 
his life is in limbo and nigh impossible to plan his 
future – that said he has recently got married! He 
thanked WTRRP and Joy in particular, who has 
befriended and encouraged him throughout.

• Finance: WTRRP remains dependent on the 
continued generous donations from supporters. 
This was reinforced by Chris, as he confirmed 
that reported income had held up well despite 
the recession. There are ever increasing demands 
on the money due to the growing number of 
clients that also need WTRRP support for longer. 
Once WTRRP takes on charitable status in 2015, 
fundraising will hopefully open up another financial 
avenue.

In the last session of the evening, Brian provided an 
update (below) on BRASS which has always been a 
source of learning for WTRRP. BRASS was started in 
1999 (in St Luke’s Church in Bedford) with a drop-in 
centre, which was just a few years before the start-up 
of WTRRP. It now has its own office space in Bedford 
which it shares with like-minded organisations.

• BRASS faces similar issues to WTRRP especially in 
terms of pressures on funding levels to support not 
only current needs, but expansion. These financial 
pressures are very acute for BRASS as they 
have a dedicated building and a small employed 
workforce to support. Therefore BRASS continues 
to let excess space in their premises, build capacity 

through partnership working (eg the Red Cross, 
Citizens’ Advice Bureau, Luton Law Centre), and 
importantly has been successful in winning grants 
and funding applications eg the Big Lottery.

• Raising its own profile and the issues faced by 
refugees and asylum seekers remains important to 
BRASS. So time and effort is devoted to producing 
newsletters, networking and speaking events (eg 
schools) through to organising their well attended 
activities such as a football tournament and the 
family fun day. During Refugee Week, BRASS 
places a banner across Bedford High Street – too 
prominent for anyone to miss.

• With solicitors no longer providing legal aid funded 
immigration work, BRASS has responded by 
improving the level of legal advice at their own 
now OISC accredited drop-in-centre. So a few 
volunteers can legally offer immigration advice, 
alongside referring clients to the Red Cross 
and nominated solicitors for more substantive 
immigration work. 

• Supportive client events (eg Christmas party, a 
coach trip to the seaside through to running a 
women’s social group) and ESOL tutoring, have all 
played their part in helping their clients integrate 
better into life in the UK.

Sincere thanks were expressed to Brian for his central 
contribution to the AGM and for providing much food 
for thought with his update talk on BRASS as WTRRP 
contemplates its next phase of expansion. 

Joy, caseworker coordinator, WTRRP and Julien, 
WTRRP client at the AGM

Brian Cunningham, BRASS with Jeanette Hayter, 
WTRRP store manager at the AGM



Watford & Three Rivers Refugee Project 
Standing Order Instructions

If you use online banking: Please set up your standing order and complete sections B and C 

If you do not use online 
banking:    Please complete all sections (A, B and C)

Return this form to WTTRP, c/o Chris Carter, 23 Kingsfield Rd, Watford WD19 4PP. You can also make donations 
by cheque, payable to Watford and Three Rivers Refugee project. Please send to Chris Carter at the above 
address.

Section A

To the manager.......................................................................................Bank plc

ADDRESS....................................................................................................

.....................................................POSTCODE................................

Please pay to Watford & Three Rivers Refugee Project at: 
Lloyds TSB Bank plc, Edgware Branch 
P O Box 1000, BX1 1LT

Sort code 30-98-07 Account  03770168

Section B

The sum of  £........... (figures)  (............................................) (words)

commencing on the ............day of ..................20...... and a like sum:

(annually) (quarterly) (monthly) until (notified)/............20...... 
(delete as appropriate)

This order cancels all existing standing orders in favour of the Watford & Three Rivers Refugee Project

SIGNED...............................................DATE............................

Section C

ADDRESS....................................................................................................

...........................................................POSTCODE................................

Account name.........................................................

Sort code..................................Account number......................

Watford & Three Rivers Refugee 
Project
What do we do?

• Befriend asylum seekers and refugees (our 
clients)

• Give practical help – food, toiletries, nappies 
etc

• Help in finding accommodation
• Work with the statutory authorities on our 

client’s behalf
• Publicise the plight of our clients

What you can do to help

• Become a volunteer, befriend and offer 
practical support

• Donate canned/dried food, toiletries, nappies 
and other basic household items

• Donations, large or small, to support our 
work (donations to WTRRP treasurer, 23 
Kingsfield Road, Watford WD19 4PP, 01923 
460508)

If you can help, or if you need to refer a 
client please contact 01923 252434.


